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Greetings
A Message from the Director of Owners Union

Dear Community,

Welcome to the seventh edition of our quarterly newsletter for Al Muneera Community. On behalf of Al Muneera Owners 
Union, we extend warm greetings to all residents of Al Muneera Community. We would also like to extend a special 
thanks to all the interim board members for their assistance and support. 

One of the most compelling reasons to love Al Muneera is our willingness to address the most challenging issues – and 
2017 has been no exception. As you are aware, since the beginning of the year, the Community Management (CM) & Aldar 
Asset Management (AAM) teams along with the Interim Owners Union Board (IOUB) have successfully tackled several 
challenges, including the changeover from the previous FM service provider (MAB) to newly appointed FM (Khidmah) to 
manage the community common areas. The CM team in conjunction with the AAM team have planned and implemented 
an effective operational plan along with the new FM team to steadily close the pending snags within the community 
whilst improving the overall community common areas and introducing sustainable and green practices. 

Over the months, you would have experienced improvements in every one of our precincts. (More information on these 
can be found in the Improvements and Community Events sections of the newsletter.) We are particularly proud of those 
that have been achieved through passionate and meaningful community engagement.

The Al Muneera Financial Audit Report for 2016 has been completed, and a copy of the report is available on the 
community portal for all owners to review.

The Owners Union management understands the importance of the day-to-day effort that is required to keep the community 
running and in supporting our residents, businesses and visitors and plans to focus on continuous improvements aimed at 
enhancing the aesthetics, health and safety, security, comfort, and living experience in the community. The team here is 
determined to hear you, serve you and meet your needs. We have built a strong foundation in the past year, and I know 
together we can do even better.

One issue that needs to be discussed with owners and tenants is the recent rise in the negative behaviour of some 
teenagers in the community. Director of Owners Union has seen the documentation and evidence of damage and general 
disrespect of security personnel. It is important that parents discuss with their children the impact that this behaviour can 
have. The UAE is a tolerant society, but like all societies, there are customs, values and beliefs that MUST be observed. 
Please invest a few minutes explaining the impact negative behaviour may have not only on your child but also on the 
wider family.

Sincerely,

Dhruv Jani 
Director of Owners Union, Al Muneera

Service Charges 2018
The 2018 budget was presented to the Al Muneera Interim Board and Aldar for their review and approval. Aldar approved 
the budget, and though an increase in ADDC charges is anticipated along with the addition of VAT (5%) in 2018, we are 
happy to announce that there will be some relief to owners from the savings achieved during 2017. In addition to savings, 
owners will receive further benefit in the form of a credit on their 2018 service charge statements. The statements will be 
sent to all owners very soon. We would like to remind all owners to settle all pending service charges as soon as possible 
to avoid any penalties and interest being charged to their accounts. The service charges and the paying thereof in a timely 
manner is imperative to the running and managing of the community.
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26 – 27 JANUARY 2018
YAS ISLAND, GATEWAY PARK SOUTH

       REGISTER NOW AT WWW.FITFEST.AE

free entry!

Fitness Classes  |  Free Kids Activities  |  Mini Golf  |  Trampolining  |  Climbing Wall  |  Outdoor Gym  |  Zumba
Yoga  |  Strongman challenges  |  fitness Shopping  |  Cooking Challenges

two days of free activities for all!

BE ACTIVE

GET FIT
LIVE HEALTHY
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Community Events
PIRATE TREASURE HUNT
On 6 October 2017, the first event organized by Al Muneera 
Community Management in conjunction with the Al Muneera 
Interim Owners Union Board kicked off to a huge success and 
an overwhelming turnout of more than 800 residents that were 
welcomed with great enthusiasm. 

It was a fun-filled Friday with excitement in the air as hundreds of 
smiling faces gathered at Al Muneera beach for the opening event 
“Pirate Treasure Hunt” conducted by Al Muneera Health Club 
(powered by Khidmah). 

With a significantly positive feedback for the event, we plan to host 
many more successful events in the future. 

AL MUNEERA SPOOKTACULAR HALLOWEEN 2017
On 27 October 2017, the Halloween weekend kicked off with a hair-raising 
“Spooktacular Halloween 2017” event organized by Al Muneera Community 
Management in conjunction with the Al Muneera Interim Owners Union 
Board, offering spooky activities and sweet trickled treats. Attending families 
had immense fun while dressed in their supernatural and ghostly costumes, 
make-up and hair do’s. 

Mysterious decorations, spider webs, bizarre pumpkins heads and graveyard 
stones set the scene along with ghastly face painters and clown-faced 
gamers who daunted the place, 
welcoming an enormous crowd 
of more than 662 community 
residents and their guests.

Sumptuous caterers Charley’s Philly Steak, Berri’s Café and Shawarma Time joined in 
to quench the calls of hunger and thirst while the screened movie “Hotel Transylvania 
2” kept children and parents alike clinging to their seats, offering a nail-biting and 
entertaining experience.

We would like to thank all Al Muneera residents and the Al Muneera Events 
Committee for their support and involved presence to mark the community’s first 
Halloween event a grand success and a memorable day for all, whilst transforming 
the kids play area into the most haunted arena at Al Raha Beach.

KING MUNEER ARRIVES ON 46TH UAE NATIONAL DAY
As part of the 46th UAE National Day celebrations, our very own Al Muneera mascot 
“King Muneer” was launched by Al Muneera Community Management in conjunction 
with the Interim Owners Union Board and Al Muneera Health Club.

King Muneer made his joyful debut at the community by roaming about the community 
common areas, kids play areas and the Beach Plaza on 1 and 2 December 2017, 
interacting and posing for photos 
with the community residents, 
kids and visitors celebrating the 
“Spirit of the Union”. 

The community mascot was a great 
success which led to the trending 
of the hashtags #kingmuneer and 
#almuneeramascot. 

Watch out and keep your cameras 
focused for the next outing of King 
Muneer.



/ 6

Improvements
AL MUNEERA HEALTH CLUB SOLUTIONS

Al Muneera Community Management is pleased 
to introduce new lifestyle and training services 
exclusively for residents at Al Muneera Health Club. 
`The Health Club (HC) will offer a vast array of lifestyle 
and training solutions (group/individual) like:

Gym Personal Training Yoga
Little Rucker’s Club Pilates
Boot Camps Swimming 
Function Room/Party Bookings Karate
Events Management Yoga Babies

For registration and more information, please contact 
HC via almuneerahealthclub@khidmah.com or visit 
them at the Al Muneera Community Management 
office.

TESLA – DRIVE INTO THE FUTURE

The future is here now – at your very own Al Muneera. 
Community Management in conjunction with Aldar 
are in the process of installing two Tesla branded car 
charging stations at the Al Muneera visitor car parks 
on Island and Mainland. These charging stations are 
universal and may be used to charge any electric cars 
for FREE. So go ahead . . . drive into the future.

mailto:almuneerahealthclub%40khidmah.com?subject=
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INTERLOCKS OF 
BUILDING BLOCKS

Al Muneera Community 
Management is glad to 
announce that the filling of 
grass strips with interlocking 
tiles at the main entrance 
pathways of Al Rahba-1, Al 
Rahba-2, Al Maha-1 and Al 
Maha-2 buildings have been 
completed. 

The pathways along the town-
houses are next.

These will not just benefit 
children on their way to the 
pick-up and drop-off areas 
but also ease the movement 
of trolleys, strollers and 
wheelchairs across our beau-
tiful landscaped common 
area and further enhancing 
the living experience at Al 
Muneera.

FUN-READY POOLS

As part of the pool refurbish-
ment project, we are pleased to 
announce all eight Al Muneera 
pools have been refurbished 
and are ready for use. Below 
are some of the works that 
were completed:

• Replace damaged tiles 
• Pool tile grouting
• Deep cleaning and maint- 

enance of the pool deck
• Temperature control unit 

maintenance

In addition to the above, all 
the pool lights were replaced 
with LED lamps as part of the 
sustainability drive initiated 
by Community Management 
in conjunction with the Al 
Muneera Interim Board. Al 
Muneera Community Manage-
ment would like to specially 
thank all residents for their 
patience and support during 
this project.

SHOW THE WAY

In continuation of the  
improvements to ensure a safe 
environment for residents, 
Management has installed 
and replaced 50 new convex 
mirrors across parking areas 
and driveways in addition to 
the ones previously installed. 
The mirrors are mounted on 
the walls within the parking 
areas and on specially erected 
poles along the driveways to 
provide a wider field of view 
to motorists before making 
any sharp turns. Residents 
are encouraged to follow safe 
driving practices at all times.

PALMS AGLOW

In order to improve the 
ambience of the community 
open spaces, the palm trees 
along the beach and the main 
walkway have been draped 
with decorative LED lights. 
Whilst the lit-up trees will 
improve visibility at night, the 
glowing lights will add to the 
appeal of the areas, making it 
vibrant and lively.

SMOKING AREAS

We at Al Muneera Community  
Management completely un-
derstand how frustrating it is 
to be an involuntary passive 
smoker within your community  
areas. Bearing this in mind, 
we have introduced “Smoking 
Zones” for the smokers within 
the community to gather with-
in specific designated areas, 
so as to benefit non-smokers 
within the community. For 
more information on exact  
locations, details and aware-
ness on negative effects of 
smoking, please revisit our 
special edition newsletter – 
‘Smoke Free Communities’  
Initiative taken by Khidmah 
Community Management.

SAVE ENERGY, SAVE LIFE!

Energy conservation is a key 
element in efforts to reduce 
utility costs and greenhouse gas 
emissions. As part of an energy 
management programme, 
there are plans to introduce 
socially and environmentally 
sustainable products and 
solutions in our community. 

In line with cost-saving 
initiatives to reduce expenses, 
Al Muneera Community 
Management has installed a 
total of 206 timer switches at 
all garbage rooms within your 
buildings to avoid wastage 
of power. Look out for more 
initiatives in the coming 
months.




